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    Benefits of Being a Group Leader
 
          
	Seeing others get excited about travel.
	Making lifelong memories and friendships through travel.
	Being part of meaningful & educational travel experiences.
	Developing a trusted reputation in the travel community.
	Traveling at a discount.



Leading a group takes work and dedication but can be one of the most rewarding experiences of your life. The team at Pilgrim Tours looks forward to growing a successful partnership with you.

  

    
  
   CAN I BE A GROUP LEADER?

  
	Do you love travel?
	Are you a good communicator?
	Are you organized?
	Do you enjoy planning?
	Do you have an audience to invite?



If you answer “yes” to most of these questions you may have what it takes to be a great group leader!

  


    
  
    
  	
		    Frequently Asked Questions

			
			
				1. What services does Pilgrim Tours provide?

				
				Pilgrim Tours is a full service international tour operator specializing in creating, planning, and then professionally operating your tour.  It is our goal to help you be a successful group leader.  We will assist you and offer our expertise in the following three phases: 
                



                	Phase 1: Planning Your Tour

We recommend that group leaders start to plan their tour at least 1 year prior to departure.  This allows Pilgrim Tours to secure the best available tour guides as well as hotel and group air contracts.




                	Phase 2: Promoting Your Tour

                  It is best to give yourself about 8-9 months to actively sell your tour.  This gives potential travelers an opportunity to save up for the tour and allows time, before the deposit due date, to invite friends and family.  Pilgrim Tours will support your sales efforts by supplying a custom color brochure, a private webpage, and an online reservation system.  Pilgrim Tours staff is available by phone or e-mail to help answer questions about the tour, travel insurance, the reservation process, and any special needs a passenger may have.  We will assist in sending out receipts, final invoices, and final documents directly to passengers. 



                	Phase 3: Travel

                  During your tour, our office staff will monitor your flights and be available 24 hours a day to answer any emergency calls. 


				

			


			
			
				2. What are the group leader benefits in regards to pricing?

				
					Pilgrim Tours will price your tour to meet your goals.  Many tour operators will entice group leaders with incentives that greatly increase the paying passenger’s tour price.  It is our goal to deliver a competitively priced tour that meets both the group leader’s goals and provides value to the paying passenger.   We believe that nothing sells better than a tour operated in excellence.  Paying passengers should be able to trust that they are getting a good value for their money. 

				

			


			
			
				3. When is the best time of year to take a tour?

				When to travel has many variables, and it depends on what you are looking for in your specific trip. Factors such as lower cost, best weather, or less crowded times of the year, will play into your decision.  Often times the least expensive tour will be when there is the least desirable weather.  Conversely, the best weather will be when it is most crowded.  Also, keep in mind that holiday periods in your destination country will heavily influence seasonal rates.  For suggestions about the “best” time to travel, contact one of our experienced group tour planners.
 

			


			
			
				4. What is available to help me sell my tour?

				
					We provide each group leader  200 custom color professional brochures, a private web page, a downloadable PDF brochure and reservation form, a custom video and social media support to get the word out.

				

			


              		
			
				5. Who will be my point of contact?  Will someone from Pilgrim Tours be on my tour?

				
					Within the group department at Pilgrim Tours, a tour planner will be assigned to you and will be responsible for managing all logistics of the tour program.  This individual will handle every detail of the process from the first phone call to your return evaluation.  For the operation of the tour in country, we use local ground suppliers that are equipped as representatives of Pilgrim Tours. Even though the group tour planner will not travel with you on your tour they will be working directly with the ground supplier prior to and during the entire operation of the tour program.

				

			


	
			
				6. How many passengers do I need?  What are the minimum and maximum numbers?

				
					Pilgrim Tours recommends a minimum of 10 passengers to customize a tour program.  We can obtain a group airfare contract starting at 10 people and most hotels will offer better pricing starting at 10 people.  There is no maximum number of people that can travel together but note that a single bus can normally hold 45-50 people.  It is certainly possible to have a tour with two or more busses.

				

			


	
			
				7. What are the payment structures?

				
					To confirm a trip with Pilgrim Tours we require a $500 group deposit.  For each individual traveler we will need a $300 deposit paid approximately 100 days prior to departure.  The final payment is due 60 days prior to departure.

				

			


	
			
				8. What pre-tour information do you provide?

				
					We send out our final documents about 3-4 weeks prior to travel.  Final documents will include the airline ticket confirmation and air schedule, luggage tag, name tag, tour itinerary, list of hotels (with contact information), emergency contact numbers, and a document we call “Ready, Set, Go”. The Ready, Set, Go document will provide helpful information about all aspects of the tour including passport, visa, language, currency, tipping, electricity, time zone, health information, baggage, packing suggestions, climate, food and drink, shopping, and other general information. This document will answer many, if not all, of the questions travelers would ask as they prepare for their trip.

				

			


		

  

    
  

    
       
		
		    How to be a group Leader

			
			
				Step 1: Decide to lead a tour

				
				When it comes to group travel, there are a vast number of options available. Browse through our various scheduled tour itineraries to get an idea of what kind of trip you’d like to promote. We can also customize a tour to meet the needs of your specific group. 

				

			


			
			
				Step 2: Promote your tour

				
					We make promoting your tour simple. Our personalized, full-color brochure and private web page will include a detailed itinerary, pricing, contact information, terms and conditions and reservation forms.  Your passengers have the option of submitting a completed registration form via mail, fax, email, or online.

Personal invitations, phone calls, letters/emails, and announcements in bulletins or newsletters will help you stimulate interest in your trip. A great way for a group leader to advertise his/her upcoming trip is to plan a few informational meetings. A simple meeting over coffee and donuts is an effective way to share information with those who live in close proximity to you. To reach those who live farther away, a virtual presentation and social media are good options. Our graphic design team will contact you and help create a personalized webpage, video, Facebook page, and blog (for those that are interested). Using the electronic PDF of the brochure as well as these other electronic outlets will help make it easy for you to spread the word. Remember to also encourage those you know to invite others.

				

			


			
			
				Step 3: Follow up

				Once you’ve booked your trip and started promoting it, be sure to follow up with potential travelers. Don’t forget to have a sign-up sheet for those that are interested in your trip, even if they cannot make it to any of your meetings. It’s important to have everyone’s contact information so you can easily follow up with them in the future! Successful group leaders stay in touch with individuals who have shown interest.


Your passion and excitement will be contagious all the way up to the registration deadline. Pilgrim Tours will keep you informed of the status of registration forms received for your trip so you can follow up as necessary.

 

			


			
			
				Step 4: Travel

				
					After registrations are completed and the tour has been finalized, Pilgrim Tours will take care of all final travel documents for your group. We will send these to either the passengers individually or to the group leader directly (along with name tags, lanyards, and luggage tags) to help prepare for the trip. All you have to do is pack and enjoy watching each of your group members experience the trip of a lifetime.

				

			


              	
		

		
    
  


      

      

      
      

       
        

       
        

       

       
      
 
  Important Links:

         	
          
    Trustpilot

 
    Trustpilot
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               Pastor's/Christian Educators Corner

               Please Click Here
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               Successful Group Leaders DOs and DO NOTs

               Please Click Here
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         Group Leader Types

          	Alumni
	Performing Arts
	Christian Groups
	Sports Teams
	International Study
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					P. O. Box 268, 3071 Main St. Morgantown, PA, 19543

				


				
					
					Toll Free: 800.322.0788

				


				
					
					mail@pilgrimtours.com

				


			


			

				
				
					As a Tour Wholesaler, Pilgrim offers
significant savings on group air travel,
tours, cruises and land packages.
In business since 1987, we offer a wide
variety of international products backed
by a courteous & knowledgeable staff
that is a simple email or phone call away.
				


Register for our newsletter & special offers or find us on Facebook:
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           Find Us On
Facebook
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            Follow Us On
Instagram
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  Join Our
Mailing List

        





    	
            [image: Facebook logo]
           
        
	
            [image: Instagram logo]
           
        
	
            [image: Newsletter logo]
 
        





